
 
Town of Dundee, PO Box 1000, Dundee, FL 33838 / Ph # (863)419-3100 Option I for Utility Billing / Fax # (863)419-3105 

 
Application for Town of Dundee Utilities 

 
Name: _________________________________________________________  Date: _____________________  

Service Address: ____________________________________________________________ , Dundee, FL 33838 

Mailing Address (if different): __________________________________________________________________  

Own ______ Rent _____  Home Phone: _______________________  Other Phone: ______________________  

 
 
Utility Service:  

Connection Date Requested 

______________________  

 
 
 
 
 
Personal Information: 

Social Security #: ________________________________________  Date of Birth: _______________________  

Drivers License #: ____________________________  State: ____  Expiration Date: _____________________  

Employer: _____________________________________________  Work Phone: _______________________  

 

Spouse Information: 

Print Full Name: ____________________________________________________________________________  

Social Security #: ________________________________________  Date of Birth: _______________________  

Drivers License #: ____________________________  State: ____  Expiration Date: _____________________  

Employer: _____________________________________________  Work Phone: _______________________  

 
 
Signature: __________________________________ Print Name: _____________________________________  

∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎ ∎  
Office Use Only 

 
Account #: _____________  Deposit Amount: $ _________________  Receipt #: ________________________  

Payment Method: Cash. ____________  Check #: _________  Point and Pay ID #: ________________________  

_______ Residential Water, Garbage, & Sewer  
_______ Residential Water  
_______ Residential Garbage  
_______ Residential Out of Town Water  
_______ Commercial Water & Garbage  
_______ Commercial Water & Dumpster  
_______ Commercial Water  
_______ Commercial Garbage  
_______ Commercial or Residential Dumpster  



WATER USE FEES 
 
For All Customers With-in the Town Limits: 
 
The Following base charge is hereby established: 
 

Meter Size  Base Charge 
 
¾ inch  $  17.00 
1 inch  $  39.50 
1 ¼ inch  $  77.00 
2 inch  $  123.00 
3 inch  $  264.50 
4 inch  $  452.00 
6 inch  $  947.00 
8 inch  $  1352.00 

 
(1) Ninety five cents (.95) for each 1,000 gallons or portion thereof for the first 10,000 gallons used during this 
month.  
 
(2) One dollar and ninety cents (1.90) for each 1,000 gallons or portion thereof for the next 10,000 gallons, in excess 
of 10,000 gallons used during that month.  
 
(3) Two dollars and eighty five cents (2.85) for each 1,000 gallons or portion thereof for the next 20,000 gallons, in 
excess of 20,000 gallons used during that month.  
 
(4) Three dollars and thirty five cents (135) for each 1,000 gallons or portion thereof over 40,000 gallons used in 
that month.  
 
 
For All Customers Outside the Town Limits:  
 
The Following base charge is hereby established: 
 

Meter Size  Base Charge 
¾ inch  $  20.75  
1 inch  $  48.38  
1 ¼ inch  $  95.75  
2 inch  $  132.00  
3 inch  $  330.13  
4 inch  $  364.50  
6 inch  $  1,183.25  
8 inch  $  1,539.50  

 
(I) One dollar and nineteen cents (1.19) for each 1,000 gallons or portion thereof for the first 10,000 gallons used 
during that month.  
 
(2) Two dollars and thirty eight cents (2.35) for each 1,000 gallons or portion thereof for the next 10,000 gallons, in 
excess of 10,000 gallons that month.  
 
(3) Three dollars and fifty six cents (3.56) for each 1,000 gallons or portion thereof for the next 20,000 gallons, in 
excess of 20,000 gallons used during that month.  
 
(4) Four dollars end nineteen cents (4.19) for each 1,000 gallons or portion thereof over 40,000 gallons used in that 
month.  



 
 
PAYMENT OF UTILITY BILLS: 
 

 All utility bills are mailed approximately the first day of each month.  
 Any utility bill not paid on or before the 15th of the month will be subject to a late 

charge of $10.00.  
 Any utility bill not paid on or before the 25th of the month shall subject that utility 

customer user to an additional late charge of $40.00 for nonpayment and liable to have 
the water service disconnected without notice beginning the 26th of the month (unless 
the 26th falls on a weekend or holiday — disconnection would then take place on the 
next business day).  

 Regardless of whether water has been disconnected, customers shall pay all 
accumulated late charges.  

 If water reconnection is requested after 4:00 p.m. on weekdays or on a weekend, 
there will be an additional after hours charge of $60.00.  
 
If for some reason you do not get your utility bill. it is still your responsibility to 
pay you, utility bill. Please call or come by Town Center to find out the amount of 
your bill!  
 
 
 
 
 
 

Tuesdays & Fridays…beginning at 7a.m. 
 

Florida Refuse Service, Inc. 
3820 Maine Ave. Lakeland, Fl 33801 

Monday-Friday from 8 a.m. until 5:30 p.m. 
Phone: 883-665-1489 or 863-294-8778 or 863-421-9854 

or Call: Town of Dundee 863-419-3100, ext 221 
 
 
 
WASTE COLLECTION SCHEDULE:  
 

 Monthly Residential & Commercial Can Collection Fee…$19.75  
 Dumpster fees furnished upon request.  
 Rolloffs available…please contact Florida Refuse for fee quote. 



 

P.O. Box 1000 
105 Center Street 
Dundee, Florida 33838-1000 

Tel. (863) 419-3100 
Fax (863) 419-3105 

Suncom 515-995 
 

 
 

PLEASE NOTE THE FOLLOWING REFUSE  
COLLECTION GUIDELINES FOR  

THE TOWN OF DUNDEE 
 
PLACE ALL WASTE AT THE CURB BY 7AM ON SERVTCE DAY TO INSURE TIMELY 
PICKUP.  
 
YOUR GARBAGE PICKUP WILL BE SERVICED ON TUESDAY AND FRIDAY 
STARTING JULY 2ND 2004.  
 
YOUR VEGETATION WILL BE SERVICED ON WEDNESDAYS. 
 
ALL GRASS CLIPPINGS, LEAVES, AND GARBAGE MUST BE CONTAINERIZED IN 
GARBAGE CANS OR BAGS NOT TO EXCEED 33 GALLONS OR 50 POUNDS. 
 
LIMBS MUST BE BUNDLED AND CANNOT EXCEED 5 INCHES IN DIAMETER OR 5 
FEET IN LENGTH. 
 
APPLLIANCES WILL BE PICKED UP CURBSIDE AT NO ADDITIONAL CHARGE. 
PLEASE CALL TOWN HALL OR FLORIDA REFUSE OFFICE FOR PICKUP. 
 
HAZARDOUS WASTE MATERIALS, CHEMICALS, BATTERIES, AND AUTO PARTS 
WILL NOT BE PICKED UP, PAINT CANS IF PAINT IS DRY, AND CAR TIRES AND 
BATTERIES ARE THE EXCEPTION IF PLACED CURBSIDE. 
 
CALL TO ARRANGE FOR SPECIAL PICKUP PRICING FOR CONSTRUCTION, 
DEMOLITION, TREE REMOVAL, LANDCLEARING, AND HOME IMPROVEMENT 
DEBRIS. 
 
 

FLORIDA REFUSE SERVICE, INC 
3820 MAINE AVE, LAKELAND, FL 33801 

MONDAY - FRIDAY FROM 8:0O AM UNTIL 5:30 PM 
PHONE: 863-665-1489 OR 863-294-8778 OR 863-421-9854 

OR CALL 
TOWN OF DUNDEE 

863-419-3100 EXT 221 



NOW, THEREFORE, SE IT ENACTED BY THE PEOPLE OF THE TOWN OF 
DUNDEE, FLORIDA AS FOLLOWS:  

 
1. That chapter 54, Article Ill, Division 2, section 54-129, of the Code of 

Ordinances of the Town of Dundee, Florida, is hereby amended as follows. 
 

ARTICLE Ill SEWER 
 

DIVISION 2. RATES 
 

Sec. 54-129. Sewer user rates.  
 
The following schedule of monthly rates for sewer customers on the town’s sewer 

system is hereby established and approved. A flat monthly rate shall be charged to all 
single family residential units that are sewed by a single water meter (i.e., where one 
water meter serves one residential unit). All master metered multi-family residential, 
commercial, and industrial customers shall pay a monthly sewer rate based upon the 
size of the water meter and the amount of water used per month. 

 
(1) For all customers within the town limits: 
 

a. The following monthly flat charge for sewer use is hereby established for 
single-family residential units: Effective March 1, 2006 $37.50. Effective 
June 1, 2006 $50.00. 

b. The following monthly base charge is hereby established for all multi-
family, commercial and industrial users:  

 
Effective March 1, 2006: 

Water Meter Size Base Charge 
¾ inch $37.50 
1 inch $93.75 
1¼ inch $187.50 
2 inch $300.00 
3 inch $937.50 
4 inch $1,125.00 
6 inch $2,362.50 
8 inch $3,375.00 
 
Effective June 1, 2006: 

Water Meter Size Base Charge 
¾ inch $50.00 
1 inch $125.00 
1 ¼ inch $250.00 
2 inch $400.00 
3 inch $1,250.00 
4 inch $1,500.00 
6 inch $3,150.00 
8 inch $4,500.00 
 



 
c. The following monthly sewer usage charge is hereby established for all 

master metered multi4amily, commercial, and industrial customers, based 
upon the amount of water used during any one month. 

 
(1) $2.02 for each 1,000 gallons of water used.  

 
(2) For all customers outside the town limits:  

 
a. The following monthly flat charge for sewer use is hereby established for 

all single-family residential units: Effective March 1, 2006 $46.88. Effective 
June 1, 2006 $63.00.  

b. The following monthly base charge in hereby established for all multi-
family commercial and industrial users: 

 
Effective March 1, 2006: 

Water Meter Size Base Charge 
¾ inch $46.88 
1 inch $117.19 
1¼ inch $234.38 
2 inch $375.00 
3 inch $1,171.88 
4 inch $1,406.25 
6 inch $2,953.13 
8 inch $4,218.75 
 
Effective June 1, 2006: 

Water Meter Size Base Charge 
¾ inch $63.00 
1 inch $156.00 
1¼ inch $313.00 
2 inch $500.00 
3 inch $1,563.00 
4 inch $1,875.00 
6 inch $3,938.00 
8 inch $5,625.00 
 

c. The following monthly sewer Usage charge is hereby established for all 
master metered multifamily, commercial, and industrial customers, based 
upon the amount of water used during any one month. 

 
(1) $2.52 for each 1,000 gallons of water used.  

 
(3) Commencing on October 1, 2006 and effective on the 1st of October each 

year thereafter, all Town wastewater rates, fees and charges then in effect shall be  
automatically increased, without hearing, two and one-half percent (2 %%). A revised 
Table setting forth rates as of each October - I shall be on file in the Town clerk’s office  
 



2. All other provisions of Chapter 54 not amended herein shall remain in full 
force and effect.  
 

3. If any provision or portion of this Ordinance is declared by any court of 
competent jurisdiction to be void, unconstitutional, or unenforceable, then all remaining 
provisions and portions of this Ordinance shall remain in full force and effect.  
 

4. All ordinances or parts of ordinances in conflict or inconsistent with 
provisions of this ordinance are hereby repealed to the extent necessary to give this 
ordinance full force and effect.  
 

5. This ordinance shall take effect immediately upon adoption after a second 
and final reading.  
 

6. It Is the intention of the Town Council that the provisions of this Ordinance 
shall become and be made a part of the Code of Ordinances of the Town; and that 
sections of this Ordinance may be renumbered or relettered and the word “ordinance” 
may be changed to “chapter”, “section”, “article”, or such other appropriate word or 
phrase In order to accomplish such intentions; and regardless of whether such inclusion 
in• the Code is accomplished, sections of this Ordinance may be renumbered or 
relettered and the correction of typographical and/or scrivener’s errors which do not 
affect the intent may be authorized by the Town Manager or his designee, without need 
of public hearing, by filing a corrected or recodified copy of same with the Town Clerk.  
 
INTRODUCED on first reading this 11th day of October, 2005.  
 
PASSED and ADOPTED on second and final reading this 8th day of November, 2005.  
TOWN OF DUNDEE, FLORIDA  
 
 

TOWN OF DUNDEE, FLORIDA 
 
Mayor-Kevin Kitto  



 
 
 
 
WATERING SCHEDULE:  
 
WATERING IS ALLOWED ONLY 2 DAYS PER WEEK BY THE WATER 
MANAGEMENT DISTRICT  
 

 Residents with addresses ending in an even number or the letters A through M:  
May water on Tuesdays and Saturdays.  

 
 Residents with addresses ending in an odd number or the letters N through Z:  

May water on Wednesdays and Sundays.  
 
 

WATER BEFORE 10:00 A.M. OR AFTER 4:00 P.M. 
No watering is allowed between 10 a.m. & 4 p.m. No watering Is allowed on Mondays, 
Thursdays or Fridays The rules do not restrict care washing or Irrigation of non-lawn 
portions of the landscape, hand watering or the use of low-volume irrigation methods to 
any particular day of the week. Please use hoses with shut-off valves when washing 
vehicles. 



 
 
 
 

ORDINANCE 04-01 
 

AN ORDINANCE AMENDING SECTION 5441(c) OF THE CODE OF 
ORDINANCES OF THE TOWN OF DUNDEE, FLORIDA RELATING TO 
UTILITIES AND UTILITY SERVICE; REPEALING ALL ORDINANCES IN 
CONFLICT THEREWITH; PROVIDING FOR SEVERABILITY; AND 
PROVIDING AN EFFECTIVE DATE;  

 
WHEREAS, the Town of Dundee has determined that it is necessary to revise 

and clarify the manner end procedures in which it renders bills for utility services 

including late charges and reconnection charges; and  

WHEREAS, such revisions end clarifications are beneficial to the residents of the 

Town of Dundee and will promote the fiscal integrity of the Town’s utility Services.  

 

THEREFORE BE IT ENACTED BY THE PEOPLE OF THE TOWN OF DUNDEE, 

FLORIDA:  

Section 1. Section 54-71(c) of the Code of Ordinances of the Town of Dundee, 

Florida, is hereby amended so as to read as follows:”(c) After February 28, 2004, all 

bills for utility service charges shall be mailed approximately the first of each month. 

Each bill shall be due and payable on or before the 15th of the month.  

A utility bill not paid on or before the 15’ of the month shell subject that utility customer 

user to a late charge of $10.00. Any utility bill not paid on or before the 25 of the month 

shall subject the user to an additional late charge of $40.00 for nonpayment and liable 

to have the water service disconnected without notice beginning on the 26 of the month 

(unless the 26th falls on a weekend or holiday in which case such disconnection shall 

be made the following business day). Regardless of whether water has been 

disconnected, customers shall pay all accumulated late charges. In all cases where 

water has been disconnected for nonpayment of utility charges, reconnecting the water 

service to the premises for such user shall be made after payment of all accumulated 

charges. If such reconnection is requested to be made after 4:00pm on weekdays, on a 

weekend, or holidays, an additional charge shall be paid for such “after hours” 

reconnection of $60.00. All payments for utility service, late charges, nonpayment fees, 

and reconnection charges shall be made at the Town Hall during normal business 

hours. 

Section 2. All Ordinances In conflict herewith are hereby repealed.  



Section 3. If any provision or portion of this Ordinance is declared by any court 

of competent jurisdiction to be void, unconstitutional, or unenforceable, Then all 

remaining provisions End portions Of this Ordinance shall remain in full force and effect,  

Section 4. This Ordinance shall take effect at 12:01am on the day following its 

second and final reading in the manner provided by law.  

PASSED on first reading at a meeting duly assembled and held on the 13’ day of 

January 004.  

READ, PASSED, AND FINALLY ADOPTED on second reading at a meeting of 

the Town Council duly assembled on the 9th day of March 2004. 

 

TOWN OF DUNDEE 

 

Kevin Kitto, Mayor  

 

ATTEST: 

 

Emily Chaffin, Town Clerk 

 

Frederick J. Murphy, Jr., City Attorney 



 
 
 
 

Notice to Town of Dundee Utility Customers 
 
Utility customers now have the option to pay their utility bills by automatic debit at no extra cost. 

If you are interested in signing up for automatic debit payments you will need to come in to 

Dundee Town Hall and complete an authorization agreement form or you can complete the form 

online at www.townofdundee.eom. 

 

 

*Please note - If funds aren’t available for the bank draft at the time of transfer, which will be 

approximately the first of each month, then the transaction will be treated as an NSF transaction 

and an NSF fee will be added to the account. Late fees still apply if the balance is not paid by the 

due date. 



 

P.O. Box 1000 
105 Center Street 
Dundee, Florida 33838-1000 

Tel. (863) 419-3100 
Fax (863) 419-3105 

Suncom 515-995 
 

 
 
 

AUTHORIZATION AGREEMENT FOR AUTOMATIC DEBITS 
 

 
Name: __________________________________________ Date: ______________  

SS# or Tax ID#: __________________________________ Acct: _______________  

Service Address: ______________________________________________________  

 
I (we) hereby authorize the Town of Dundee to initiate debit entries and to initiate, If 
necessary, credit entries and adjustments for any debit entries In error to my (Our) 
checking or savings account listed below and dive authorization to the financial 
institution named below to debit and/or credit the same to such account. 
 
Financial  
institution: _______________________________________ Branch: ____________  

City: _________________________________ State: __________ Zip: __________  

Transit/ABA#: ____________________Account # ___________________________  

 
This authority is to remain in full force and effective until the Town of Dundee has 
received written notification from me (or either of us) of its termination in such time and 
in such manner as to afford the Town of Dundee and the financial institution named 
above a reasonable opportunity to act on it. 
 
Name (s): ___________________________________________________________  

Date: ________________  Signed: X _____________________________________  

 Signed: X _____________________________________  

 * Two signatures are required for accounts in joint names. 

 
Attach a voided check below (not a deposit ticket) 
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